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Introduction

The Technical and Operational Performance Support (TOPS) Program and CARE USA are pleased to offer
this set of fieldfriendly activities entitledRealize: Social and Behavior Change for Gender Equity and
Diversity (SBC for GEDhe aim of these lessongdsbuild awareness, facilitate critical refl@ct

dialogue, and explore potential action to improve gender equity and diversity among development staff

and community members and to identify GED linkages within social and behavior change interventions

to increase their effectiveness.

The activities are designed to be experiential, to encourage new thought and communication patterns
that motivate people to change gender norms (and other types of societal norms) that intipede
success of development programmggc in health, agriculture, and other sectors.

While the manual includes several activities offered in a logical order, mahgmf¢ould be used

individually. These activities are primarily intended for staff; however, some of them are appropriate for

use with community members, as wedfacilitators should carefully assess the level of trust needed

among participants before carrying out activities found later in the manual, as these could cause conflict

(or lack of participation) if participants do nfeel safe to explore the sensitive issu&he notes under

G! ROFYOSR t NBLINXGA2yé FT2NJ SIOK OGA@AGE gAftf KSI
their group.Many of the activities also require adaptation to the specific contex@séhnotes are also

AyOf dzZRSR Ay (KS a! RJFingliR $hR delivitiscydle for thiedehgfivitiesardyCaifekt2 y ©
both the order and the choice of lessoiisy a4 S@SNI f 2F (GKS fSaazyaz GKS 6
suggests choosing one w¥o possible activities, especially if these are being carried out in a longer
workshopstyle format.If activities are delivered over time as continuing education, however, these

activities could serve as review lessons and facilitators may want to ebloith.

We chose the name for this facilitation guide based on definitions of the veaiize It is our hope that
these materials can help to facilitate change at all three of these levels of realization.

REALIZE
To understand or become aware of
To case to become real

To achieve a goal or dream

Introduction

1
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Activity: Speed Datingt

AchievementBased Objectives

By the endbf this activity, participants will have:
I Shared personal or professional experiences of diversity with at least three other participant
9 Listened to experiences of diversity from at least three other participants

Duration
30-45 minutes

Materials

None

Why this Activity?

Because gender equity and diversity can be an uncomfortable and even controversial topic, participants
will need to build community with one another to safely explore the issuespecially if they have not

met before the workshopWhile the primary purpose of the activity is to help people relax as they get to
know one another, it also helps them to begin thinking about equity and diversity and anchor what they
will learn in their own personal experiences.

Advanced Preparation

Determire how well members of the group already know one anoti$&lect questions for discussion
based on the existing familiarity within in the groufthe participants already have a high level of
rapport, the time for this activity could be shortened.

Instr uctions

1. Have participants stand and form one large cirélsk them to number off as 1 or 2 so that they are
divided into two even groupglf the number is uneven, facilitators may participate so each person
has a partner.) Ask those with the number opgdrm a small circle facing outwardlsk those with
the number two to form a larger circle around them facing inwdide circles should line up so that
each person has a partner and participants are positioned at a comfortable conversational distance.

2. Pose a question for participants to discug®ll them to take turns so that both partners answer the
guestion. Give each personS3minutes to talk, and then call for highlights of the conversation to be
shared with the larger group.

3. After each question, struct the outer circle to move two people to their right so that they are
partnering with someone different each time. Give them a minute to find their new partner, then
prompt them to start discussing their question, following the same guidelines aghithirst
guestion.

4. Depending on time, ask8questions total.

Adivity: Speed Dating
2
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5. Have participants réorm one large circleAsk a few people to share how they felt about the activity
and the topics they discussed.

L Adapted from/ | w9 Qa DSy RSNJ 9 ljanuAgiviaterialyCRpyrigit 203N dpérative for Assistance
and Relief Everywhere, Inc. (CARE). Used by PermiSA&E Gender, Equity and Diversity Solutions

Activity: Speed Dating
3
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Activity: Norms and Guidelines

Why this Activity?

Participants nee@n environment that is conducive to learniggne that limits distractionds safe from
unproductive feedback, and allows them to actively engage in the learning W&$le participants
generate their own list of norms and agree to them as a groupy; #re more likely to identify the
behaviors most critical to their learning styles and cultural contexts and adhere to the guidelines they
have set.

Advanced Preparation
Noadvanced preparation is required.
Instructions

1. Have patrticipants form one largércle.Pass out one post note (and pen) to each person.

2. Tell participants: Onyourpodtii y23iS> 6NAGS aL €SFENYy o0Sad gKSyé I
yourself.After you finish, stick your post on the flip chart.

3. When everyone is finished, ask@alunteer to read all of the post notes.

4. Tellthe group: Basedonthepesti y20iSax fSiQa RS@GSt2LI I asSid 2F 0o
learning environment for the workshop.

5. Ask a volunteer to write on a separate flip ch@tow the group to cthout ideas for norms and
discuss the list among themselves.

Adivity: Norms and Guidelines
4
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6. If not mentioned, suggest adding the following:

1 Punctuality

1 No cell phones

9 Positive feedback and critique

f wSaLlSOlAy3d 2G0KSNARQ &LISIF1TAY3a GAYS YR 2LIAYAZYy
1 Active participation

7. When they are finised, ask if everyone will agree to these guidelines for the workshape the list
of norms and guidelines on the Wahere everyone can see them.

Activity: Norms and Guidelines
5
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Activity: Expectations

AchievementBased Objectives

By the end of this activityparticipants will have:

I Shared personal expectations for the workshop

I Heard expectations from other participants

i Heardexpectation from workshop facilitators

I Developed a list of expectations that are agreed on by everyone (participants and facilitator:
Duration

30 minutes

Materials

9 Flip charts (3)

1 Markers

Why this Activity ?

Clarifying expectations helps to linfiitistration and keep the group focused on the specified learning
topics.Hearing expectations from participants will also allow facilitators to make any necessary
adjustments to the workshop.

Advanced Preparation

Noadvanced preparation is required.

Instructions

1.

Have participants form one large circhsk them to number off as 1 or 2 so that they are divided
intotwoevengroupst a1 Fff 2F GKS ydzyoSNI mQa (2 32 (2
to another.(Facilitators will form their ownrgup.)

Ask each group to make a list of workshop expectations on a piece of flip chart paper. Allow 10
minutes for this task.

Stick the lists to the wall next to each other and ask participants to gather around Heve.one
representative from each grougad and explain their list.

Colorcode similar expectations among the three groups by underlining them with the same color
marker, confirming meaning with the participants as necessary.

If there are expectations that will not be met, tell the group amxglain why (for example, beyond
the scope of the workshop, not sufficient time, etc.).

On a clean piece of flip chart paper, create a combined final list of expectations and stick it to the
wall where everyone can see it. (To maximize time, facilitators can also type the final list and print
out for participants.)

Adivity: Expectations
6
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Activity: Creating Safe Spaces

AchievementBased Objectives

By the end of this activityparticipants will have:

1 Reflected on personal experiences of safety in learning environments

9 Listened to experiences of safety from at least onecotbarticipant

9 Identified characteristics of both safe and unsafe learning environments
1 Developed a list of what helps provide a safe learning environment.

Duration

One hour

Materials

1 8.5x11 or A4 white paper (enough for one sheet per participant)
1 Colored markers, pencils or crayons

I Masking tape

1 Large flip chart on a stand

Why this Activity ?

Safety is a critical component of a learning situatiarticipants need to understand both the

importance of safety for learners and how to fosteg &s oth a participant and facilitatoiSince

discussions about gender equity and diversity can be uncomfortable, facilitators need to spend more
time that usual ensuring that participants feel free from judgment and criticism as they explore and
process the cocepts that are presented in later activities. Participants do not generally learn well unless
they feel safe.

Advanced Preparation

Identify sufficient wall space for participants to tape their drawirigss looks nice if they are all
together in a collag or cluster.

/| NBI S | AKSSG 2F FTfALI OKI NI LI LISNJ g AGK (g2 O2f dz)
Instructions

1. Safety drawings (20 minutes)

la. Tell participantQuietly on your own, reflect on what safety means to yDtaw a picture on
your paper represerihg your idea of safetyy ou may also use words with your drawing if you
like. When you finish, please tape your picture on the wall (indicate wh&m@).have 5 minutes
to complete this activity.

1b. When everyone has finished (or 5 minutes has passskiYha group to gather around the
pictures.Ask for volunteers to share their picture and what the picture means to th#dlow as
many as wish to share unthe time is up.

Activity: Creating Safe Spaces
7
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2. Safety dialogue (10 minutes)

2a. Tell participants: Find a partner that you dat talk to during the Speed Dating activity. Think of
a learning event you have participated Mow tell your partner about the event: what made
you feel safe or unsafeou each have-2 minutes to share.

3. Safety norms (30 minutes)

3a. Ask participantsotreturn to the large circleSolicit examples from their discussions about
situations that they remember and what happened that made them feel safe or unssitea
volunteer to make notes on the prepared flip chart paper and have the group identify @heth
the example is safe or unsatdove the flipcharts to the wall.

00® 'aAiry3d GKS a{lFFS¢ ftAradx a1l GKS 3INRdzZI G2
and for future events they might leadllow for discussion as necessary.

3c. Ask partipants: Why is safety especially important when addressing sensitive topics such as
gender equity and diversity?

3d. Summarize for participants: Safety is essential for people to learn new tAsgee work within
our own organizations and with commumisi to address gender equity and diversity, we need to
try very hard to ensure that everyone feels safe to explore their feelings, perspecias
values around these topics.

Adivity: Creating Safe Spaces
8
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Activity: Differentiation Lab !

AchievementBased Objectives

By the end of this activityparticipants will have:

1 Reflected orseveral categories of satlentity

9 Discussed the meaning given to those categories

1 Heard from others with differing categories of identity

Duration

1 hour15 minutes

Materials

9 Large flip chart on a stand

Why this Activity?

Most people hold assumptiorabout their own identity and that of others, many of which they have not
explored or examined deeplbjs people understand the multifaceted nature of identity and hear from
others who identify differently, they begin to appreciate diverse perspectivesanmhthize more

deeply, creating greater opportunities for connection and jgrablem solving

Advanced Preparation

Either as part of a Learning Needs and Resources Assessment or as people arrive to the workshop, ask
each participant to list how they idéfy themselves in several categoriésamples are gender,

religion, race, ethnicity, and soegconomic class. (See table below.) Facilitators should choose
categories based on context and on the safety for participants to associate with a particuléyide
group.(For example, sexual orientation may not be a safe category in many parts of the world.)

Instructions

1. ldentity Groups (45 minutes)
la. Have patrticipants clear chairs from the center of the room, creating a large space.

1b. Tell participantdNow we are going to look at the many identities we carry and the meaning we
give to those identities. | am going to call out different identity groWgghout speaking, please
move to the part of the room | designate if you identify with that group. Yay ose whatever
criteria you choose to decide where to stail@metimes it can be difficult to choose where to
stand if you feel that you partly beloriga couple of groups. Choose a group, anyway.

Sample Categories

Race| White (Caucasian); Bla¢kfrican American); Asian or Asian Americar
Latino or Hispanic; Africa; Native or Indigenous; Middle Eastern; Bi
racial or multiracial (Terms should be adapted to context.)

Activity. Differentiation Lab
9
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Gender| Male; Female; bin-binary

Ability | Disabled or differently abled (or witlhfamily member/close friend
who is differently abled; Nodisabled

Religion| Christian (including Catholic, Protestant, Orthodox, etc.); Jewish;
Muslim; Hindu; Buddhist; Indigenous; Spiritual; Agnostic; Atheist
(List should be adapted to context.)

Regionof Origin | North America (US, Canada or Mexico); Central or South America;
Western Europe; Central or Eastern Europe; Middle East; Africa; As
Australia/New Zealand; Pacific Islands

Childhood Economic Clag Upper class; Upper middle class, Middle clséstking class; Poor

1c. Start with an easy category suchaaidminant hand (the hand people write with, for example).
Tell participants: If you are rigitanded, move to this side of the roofiyou are lefthanded,
move to the other side of the roonflndicate where each group should stand.)

1d. Whenparticipants have formed their groups, say: Quietly look around the r@dpserve the
group you chose and the other groufy attention to how you feel’hen discuss with your
group why you chose that pcular group.

le. After 23 minutes, call out another category (from the samples given or others prepared in
advance) and repeat the exercise, giving participadisndinutes to discuss each category.
Choose more categories as time allows (usuafy.5

1f. Bring everyone back to the center of the rodday: Observe the group togeth&’hat do you
see and feel®o you see the group differentlyf’so, how?Allow 5 minutes of discussion.

2. Small group discussion (15 minutes)

2a. Ask participants to form grps of 45, trying to find people they were not with frequently during
the identity group exercise.

2hb. Ask the groups to discuss the following questions among themselves:

1 Which group or groups were you most comfortable in? Which were uncomfort&isle/?
1 What patterns did you notice?
1 How did the exercise make you feel?

3. Large group discussion (15 minutes)
3a. Ask for highlights from each of the groupken ask additional questions:

1 What did you learn from this exercise?
1 How does this exercise connect towgersonal life?
1 How does this exercise connect to your work?

LAdaptedfrom/ ! w9 Q&4 DSYRSNJ 9ljdzA ié Iy R 5A @S Qdogeiative for Ndsidtandey 3 al G S|
and Relief Everywhere, Inc. (CARE). Used by Permi@&&E Gender, Equity and Diversity Solutions.

Activity. Differentiation Lab
10
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Activity: Exploring Diversity of Power !

AchievementBased Objectives

By the end of this activityparticipants will have:

i Defined dominant and subordinate groups

9 Listed characteristics/behavioral patterns of each group

9 Identified pairing of dominantsubordinate groups

1 5SFTAYSR (GKS (GKNBS aAQa¢e 2F 2LIINBaairzy

Duration

45 minutes

Materials

9 Flip chart and stand
T Marker
9 Handout: Power Dynamics (1 copy per participargided)

Why this Activity ?

When people belong to a dominant group, thexe often unaware of their position of power and

equally unaware of corresponding positions of less poBgridentifying and defining examples of

power dynamics and hearing personal stories of subordinate and dominant group membership, people
will be ableto recognize power imbalances and find motivation to address these with empathy and
compassion.

Advanced Preparation

Before presenting this activity, ensure that the participants have developed trust within their group.
Because of the personal (and possibly painful) experiences they will share, participants need to feel safe
to tell their stories without fear of ridicule or judgment.

Draw the DominanSubordinate Matrix on a piece of flip chart pap@over the matrix otil it is time
to explain it.)

Prepare personal examples of membership in both dominant and subordinate g®g$ng your own
experiences will help encourage others to do the same during the discussion (1d).

Review and modify the Story of Unconsci®uivilege In Instructions; 1e) to fit the context of the
workshop.

List the 3 types of oppression with explanations on a piece of flip chart paper. (Cover until it is time to
discuss.)

Review the example dominaisubordinate group pairings and add or niycexamples for the specific
context.

Activity. Exploring Diversity of Power
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Instructions

1. Tell participants: Power dynamics are very real both in our workplaces and in the communities with
whom we partnerNow we are going to explore the effects of these dynamics on our personal lives
and on he effectiveness of our work in communities.

2. Ask participants: Is anybody ldfanded?For those who answer yes, ask: What was it like growing
up lefthandedWhat adjustments had to be madé&dr whom is the environment usually
designed? (Listen to respaes Prompt if necessary: What about desks in sch&uigsors3ports
activities?)

3. Show the large DominasBubordinate Matrix on flip chart paper and pass tha handoutlabeled
Power DynamicsAsk a volunteer to read the characteristics in the box. Ask someone else to read
GKS p CFOG2NR 2F DNRdzLJ t 26SNI 58yl YAOQad b23GS GKI G
beAy G SNOKFY3ASR gAGK alLI26SN) dzL¥ YR GaLI2GSNI R2gy £ D

4. Share a personal exampledifierse group membershigFor example: As an American, | am in a
dominant group, but as a woman, | am in a subordinate group.)

5. Ask a volunteer to read the table on the handout labeled Impact of Different Experiéksies.
participants: What would happenaf blind person walked into the rooniotice that everything in
the workshop has been designed for people who see. Do you ever wake up thinking about yourself
Fa | &a&aS Swgae oftdd th&sanyeéwKy about our privileyéhen we have dominant
groupmembership we are unaware and unconscious of our unearned privilege, while those in a
subordinate group are very aware of their lack offiell the following story (or another that you
have prepared)Ask if anyone has had a similar experience of dis@oger previously unconscious
privilege.Allow 23 people to briefly share their stories.

Story of Unconscious Privilege

Joy is a white woman who is a professional photograpHer.business partner, Mark, is African
AmericanBefore opening their studiohey went into an electronics store to buy camera equipment.
Mark paid for the items and the cashier asked if he wanted a recigtstarted to say no, but Mark
interjected and accepted the offer of the receipfater Mark explained to Joy that he did nednt to

risk being stopped at the store exit and accused of stealing the items they had purchagedas
shocked. It had never occurred to her that a receipt was necessary to prove that she bought some
rather than stole itAs a white, professionaloman, she had never been followed in a store or had tc
LINE @S | LIJzNOKFaS gAGK | NBOSALIL YR RAR y2i
own.

6. Ask a volunteer to read the table on the handout labeled Minds&dy: Because of our diffnt
experiences, we have different mindset$iose with subordinate group membership notice
patterns when they see certain behaviors repeated toward them. Their focus is on the outcome and
how they felt; their response is to demand immediate change wittnbroader societal systems.
On the other hand, those with dominant group membership will focus on intention and only see
each person as a single victilthey normally insist that change will take timdesk participants if
they can think of any examples of these different mindsets in their particular context.

Activity. Exploring Diversity of Power
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7. Tell participants: When you are in a subordinate group you face different types of oppreSaion.
you name some of theseMlow participants to §it a few types of examples of oppressidhen say:
Oppression generally falls into one of three categories:

1 Interpersonak; between people, in direct interactions and relationships

1 Internalizedg belief that subordination is deserved, thinking less oésif, aligning selbeliefs
to external messages, feeling angry but powerless

1 Institutionalizedg involving media, rules and policies

Ask: From the examples we have shared so far, can we identify the type of oppression in each? Give
participants 510 minutes to discuss.

8. Tellparticipantsf St Qa GKAYy]1l 2F a2 YXBowd downvpaifinsisk Bri t 2 6 SNJ dzL.
@2t dzyGSSNI 12 6NRGS 2y (GKS FfALI OKIF NI SThahtagkA y3 (o
participants to call out some examples as tisdumteer charts the pairings on the flip chaBuggest
examples below if not mentioned.

Power Up Power Down
Men Women

White Nonwhite
Global North Global South
Non-poor Poor
Able-bodied Differently abled

IAdapted from7 | w9 Q&4 DSYRSNJ 91ljdzA (& | yORpyrght 203 NZodpérative foNAsgisyahcy 3 a |
and Relief Evewyhere, Inc. (CARE). Used by Permissi&xRE Gender, Equity and Diversity Solutions

Activity. Exploring Diversity of Power
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Handout: Power Dynamics

Dominant +

O Definereality, 'truth’
O Setsrules, standards
O Seenasnormal

O Followsrules
O Expectedo fit in
O Seenaslessthan

Subordinated;

5 FACTORS OF GROUP POWER DYNAMICS

1 Everyone has multiple and changing group memberships and therefore
experience both Power Up and Power Down Membership sometime in their
lives

9 Power Up Groups do nokecessarily @nstitute the majority groups3outh
Africag Apartheid)

1 Power Down Group Mendrship does not suggestbmissive attributes of its
members

1 Power Up and Power Down group dynamics exist everywhere in the world

1 Power dynamics are contextual

Activity. Exploring Diversity of Power
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Handout: Power Dynamics (continued)

Impact of Different Experiences

Dominant/Insider
(In/Right)

Subordinated/Outsider
(Out/Wrong)

Unawareness

Vividawareness

Unconsciousness

Consciousness

Unearnedprivilege

Disadvantage

Mindsets
Dominated/Insider Subordinated/Outsider
(In/Right) (Out/Wrong)
Intent Outcome
Individualacts Patterns
Victim System
Takestime Now
Power Upg Power Down Matrix
Power Up Groups Power Down Groups
See themselves as individuals I'NBE F gl NB 2F (GKSANJI

See their behavior as normal

Often experience themselves as outsiders
or different from the power up group

Have the power to limit access to resource

Have curtailed access to resources

Il I S | ROFyGl3Sa GKS
but by identityattribution

Work extra hard for the same status or
advantages enjoyed by the power up grou

Are unconscious of their privilege and how
is embedded within norms and structures (
society

Often are painfully conscious of their lack
privilege

Focus onntent rather than outcome

Focus on the impact/outcome of behavior

! This handout wasdapted from/ ! w9 Qa

DSYRSNJ 9l dza i e

I yGRpysight JBMNE A (i &

Cooperative for Assistance and Relief Everywhere, Inc. (CAREpyWRemissionCARE Gender, Equity and

Diversity Solutions

Activity. Exploring Diversity of Power
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Activity: Our Experience of Behavior Change

AchievementBased Objectives

By the end of this activity, participants will have:

I Observed that knowledge does not necessarily translate to practice
1 Explored the challenges of personal behavior change

I Reviewed and discussed the Stages of Change

i Practiced formulating behavior statemts

Duration
60 minutes
Materials

1 Large flip chart on a stand

1 Markers

1 Handout: Stages of Change (1 copy per participant)
1 Prepared flip chart pages for Exercise Exercise

Why this Activity?

This activity reminds us that making desired changes igalaatys quick, easy or straightforward in our

own lives, and can help us empathize with the people in the communities where we work. It can remind

us why it is helpful to find out where most community members are, in their readiness to adopt a new
behaviora 2 GKIFG ¢S OFy LIXLFyYy LINBANIY FOGAGAGASE GKIG NB

Advanced Preparation

Print handouts for participants.

Prepare and tape up three sets of half page flip charts around the room, covered with blank sheets,
along with thebehavior statement for the activity.

Instructions

1. Exercise Exercig&5minutes}
la. Tell participants to imagine that we are going to be doing some wellness promotion, and they will
be our research subjects for our baselifgsk them to respond dhemselves, not as they
imagine others might respondloint out and read the behavior statement for the activity.

1b. Remove the cover sheet from each of the three sets of flip charts taped to theewalihin that
these are three different knowledgeéadements.Ask volunteers to read each statement.

1c. Ask participants to stand near the statement that is closest to their knowledge\l¢hieh
participants have settled next to a statement, agkhat do you notice about the groupg2e
there anydifferences based on demographics such as gender, ethnicages? Other
observations? How many are in each group?

Activity: Our Experience of Behavior Change
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1d. Remove the knowledge statement to reveal the belief statements for each set, and ask
volunteers to read the statements, and for peoptestand near the one that most closely
reflects their beliefs on the subjeddgain, ask for observations about each group.

le. Tell participants, now we will see what happens when we look at your current behaviors or
practicesRepeat as before, uncovag and reading the third sheets, containing the practice
statements.

1f. Ask participants, what differences do you s@&f2what extent did your knowledge and belief
predict your own behavior?

1g. Reinforce that we frequently finghat we know and believ® be quite different from what we
do. Why do you suppose that so often our projects focus on providing information since we know
that knowledge is not a very good predictor of behavior change?

2. Developing behavior statemerit0 minutes)
2a.Tell thegroup that now we are going to spend a few minutes learning to write cleardeéfied

behavior statements. 1 Qa4 KIFNR (2 LINRY23S OKIy3aS gKSy &2dz

@ 2 dzQNXB (i | Heihghaffl&to diearly staiedvhat behavior or betors we are trying to

promote, and how we will know when someone has adopted the behavior can be very helpful on
many levelslt can help us think more clearly about our objectives and help us agree on what
change we are striving for, and to help us krimaw to plan for and monitor the change.

2b.In dealing with complex topics, like gender equity and diversity, we may tend to use broad terms

GKIFIG NBLNBaSYyd +Fy Faa2NIYSyd 2F Ydf G6ALX S 0685
Ay 02t SYSY0&asSH¥w2ySNYSyiGé 2N aSyadz2NB | 00Saa
y2i RAZAONAYAYIF(GS olasSR 2y NI 0S8 3ISYRSNE 38

2c.Go over the handout with participants.

2d. Divide them into groups, and ask each group to choosemacbarea in gender equity and
RAGSNEAGE &adzOK Fa YIS Ay@2t @dSYSyils 62YSyQa
or nontdiscrimination Within that broad area develop two or three more specific behavior
statements.

2e.Depending on timing: Opmih 1) Have groups post their behavior statements on flip chart paper
and do a gallery walK:his would work well if the activity occurs right before a break or at the
end of the dayThe fcilitator can help tweak the behavior statements during the bré&xition
2) Or, ask for a few people to share their behavior statemedditscuss and strengthen the
statements as needed, as a group.

3. Reflecting on change in your own life (15 minutes)
3a. Invite participants to return to their seats, and take a moment to reflect on a change they
successfully made in their own lives and make a few notes about it.

3b. Write a few reflection questions on a flip chart for them to consider

1 How did they deicle to change?

1 Was it difficult or easy?

1 What were the steps?

1 When/how did they know theyad succeeded?

Activity. Our Experience of Behavior Change
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3c. Ask them to discuss these changes in groups of twos or threes.
3d. Invite a few volunteers to share about the changes they made.

3e. Pass outhte Stages of Change handoBGb over the different stagedlention that this is just one
theory of how change happens, and, though widely used, it is not universally agreed upon.

3f. Ask participants to consider the changes they made with the followiitection questions:

1 How does this model reflect your experience with change?
1 How does it differ?

3g.Say:Now think about a change you tried to make unsuccessfully.

1  What happened?
1 How does this model explain your attemp@? not?

3hd { I @Y b 2 gbduttheSomdnanitiéskvheyelyou work. What are some behavior changes
you have been promoting in your work?

1 How easy or difficult has it been to see the results you wanted?

1 Think about the behavior statement you just wrote. Put yourself in the placemfmunity
members where you workit what stages of change do you think most of them are, in
terms of the gender equity behaviors?

1 Suppose community members are mostly at the contemplation or prejosrgor action
stages; what do you suppose would hetpove community members to action?

3i. Ask participants to reflect on this activiti/ould it be helpful to know what stage or stages of
change the majority of the community is dtfdw do you suppose you might get this
information? Summarize by reinforcitigat 1) the process is rarely linear; 2) people start at
different stages; 3) it is common to skip around or even repeat stages.

Example Behavior to Promote

Shared Decision Makinjtany projects are promoting joint decision making by couples in thei
programs. We know that gender and power norms influence food security and nutrition
outcomes.When women and men share decision making power over resources they can ea
contribute to the welbeing of their families, such as making decisions together afeeking
health care services, and growing, buying and preparing nutritious foods for their families.

4, Discussion (10 min)

128Q0S 2dzai R2yS (KS 9ESNDA&ES 9ESNODA&AST LINI OGAOSI
and explored the Stages of ClygnTheoryThis probably was a review for some of you who are

more seasoned SBC practitioners and may have been new concepts to others.

2 KFG aidlyRa 2dzi F2NJ &2dz AD anytKiySBprise QoA A GASE 6SQf
What connections did you maketwithe activities and sontling in your own life or work?

Summarize discussion by sayiAg:you have seen, changing behavior in our own lives is often not

soeasy{ 22 Al aKz2dzZ RyQd 06S &adzZNILINAaAy3a (GKIFIG AdQa OKI

= =4 -

Activity: Our Experience of Behavior Change
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1¢KS G9ESNDAAS 9ESNDAASE A& FRFLWGSR FNRBY 58aArA3dayiay3da F2N
Management, Health and Nutrition http://www.fsnnetwork.org/designibghaviorchangeagriculture-natural
resourcemanagemerihealth-and-nutrition

21n the training manualesigning for Behavior Change: For AgricultNiaural Resource Management, and
Gendelfhttp://lwww.fsnnetwork.org/designingbehaviorchangeagriculturenaturatresourcemanagemervand

gendel there is moranformation about writing a strong behavior statemeifthisactivity hereisonlyintended as
anintroduction to writing behavior statements

Activity. Our Experience of Behavior Change
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Sampl e

FI i p Charts for the OExerci ¢

Note to Facilitator This is an activity thahakes the point that people may already have knowledge and
beliefs about the value of a behavior, but are stilt practicing the behavioOther topics can be
substitutedthat would work for your group, and if you need to save time the activity can be shortened
to only cover Knowledge and Practice rather than Knowledge, Beliefs, and Practice.

¢ KS dseEx&SNED

Behavior Change Go#éFlip Chart I)Targeted adults engge in at least 30 minutes of moderate
physical exercise four or more times per week.

Trainer InstructionsThree sets of flip charts are needed for this game, and each set should be
taped to the wall, along with Flip Chart 1, above, so it is easy to reesske page as the next is
revealed. Each set has three flip charts as follows, and each flip chart should be stacked on top
of the others in the order they appear below. A blank flip chart page should be taped on top of
each set so all pages are hidden.

Sdl

Flip Chart 2.

Flip Chart 3.

Flip Chart 4.

Set 2

Flip Chart 5.

Flip Chart 6.

Flip Chart 7.

Set 3

Flip Chart 8.

Flip Chart 9.

| know that getting exercise is very important. | have read multiple studies that
prove it. | have also heard many advertisements promoting good health through
exercise.

| believe that getting exercise is very importanthink that everyone should
exercise regularly, at least four times a week.

Last week | exercised four or more times for at least 30 minutes at a time.

I have only heard that exercising can reduce your chance of esase.

| believe exercise is somewhat important. Most people should exercise one to
two times per week.

| exercised B times last week.

| know that many people are in shape because they exe@iszii L QY y 24 & dzN.
how they do it.

| think that we get enough exercise with the routine activities of the day.

Flip Chart 10. | did not do any exercise last week beyond routine activities.

Activity: Our Experience of Behavior Change
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Alternative BSKI A 2NJ T2NJ GKS G9ESNDAAS 9ESNDA 3

Behavior Change Go#Flip Chart 1)Targeted adults eat five or more servings of fruits and
vegetables daily.

Trainer InstructionsThree sets of flip charts are needed for this game, and each set should be
taped to the wall, along with Flip Chart 1, akogo it is easy to remove each page as the next is
revealed. Each set has three flip charts as follows, and each flip chart should be stacked on top
of the others in the order they appear below. A blank flip chart page should be taped on top of
each set g all pages are hidden.

Setl
Flip Chart 2.

Flip Chart 3.

Flip Chart 4.

Set 2
Flip Chart 5.

Flip Chart 6.

Flip Chart 7.

Set 3
Flip Chart 8.

Flip Chart 9.

I know that eating fruits and vegetables is very important for preventing many
diseases and promoting optimal healtfive fruits and veggies a day is the
minimum recommended level.

| believe that eating fruits and vegetables is very important. | think that
everyone should eat five or more fruits and veggies per day.

Yesterday | ate at least five servings of fruit and vegetables.

| have heard that eating vegetables can reduce your chance of becoming
overweight and developing diabetes.

| believe eating fruits and vegetables is somewhat important. People should try
to eat a balanced diet.

Yesterday It 3 or 4 servings of fruit and vegetables.

There are many conflicting recommendations on nutritibam not really sure
these days what | should be eating.

L GKAY]l GKFG LIS2LIX S 6K2 Reekiitheyfustec2e T NI
take their vitamins.

Flip Chart 10. | ate between zero to two servings of fruit and vegetables yesterday.

Activity. Our Experience of Behavior Change
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Handout: Stages of Change

CONTEMPLATION
Aware a problem exists

No commitment to action

PRE-CONTEMPLATION

No intention of changing

behavior
PREPARATION
Intent upon taking
action
RELAPSE

Fall back into old
patterns of behavior

ACTION

Active modification of
behavior

MAINTAINANCE

Sustained change —
new behavior replaces old

Transtheoretical Model of Change
Prochaska & DiClemente

There are many ways to depict the stages of change, usually with ladders, steps or Whisgkxsion
is adaptedfrom: http://www.problemgambling.net.au/howpeoplechange.html

Activity: Our Experience of Behavior Change
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Handout: Writing a Behavior Statement

WHO + WHAT + SPECIFICS

A strong, clear behavior statement telido will do that behaviorwhat they will
do (action verb) and usually some additional detailspecifics

Examples:

1 Mothers of babies under 6 months of age breastfeed therdemand
throughout the day and night, emptying each breast each time
1 Women poultry raisers keep chickenscérsed (penned up) at all times
Men and women farmers with hilly land plant trees on the hillsides
9 Fathers of adolescent girls delay arranging their marriages until they reach
age 18.
1 Fathers assist their children under age five with hand washing béfere
evening meal
Who: Describe the group who will do the behavior (or assure that it happens).

=

Action Verb in Present Tense
¢2 GSaid AF @&@2dz2NJ SN A a | y | Oiji\zy @S ND
The Specifics

Add the details that pertainat how the behavior should be practiced, including
when the behavior should be practiced, how often, in which place, etc.

Do not includaevhy the behavior should be practiced.

Activity. Our Experience of Behavior Change
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Activity: Short Stories of Changé

AchievementBased Objectives
By the end of this activityparticipants will have:
1 Explored the goals and actions a community member might take to change a behavior

9 Identified potential barriers that people face when trying to change, especially women and g
9 Identified and discusskactions/interventions programs can take to facilitate the change proci

Duration

1 hour

Materials

9 Flip chart paper

1 Markers

1 Large index cards in three different colors
T Tape

Why this Activity?

Sometimes when program staff are promoting a particbkanavior among a priority group, they may
not understand the process required to make the desired chakigey barriers to behavior change
may exist, especially for women and giHlping practitioners think through these potential obstacles
will createempathy, develop patience, and encourage creativity in responding to community needs
during the change process.

Advanced Preparation

Review and modifthe three short stories of Alisa, Aisha, and Atieno found in the box below.
Participants may connect me strongly with the activity if the names, behaviors, and locations match
their context.Alternatively, the facilitators could ask participants themselves to create the short stories
(using one of the ones below as an examgfegprticipants write theilown stories the time allocated

for this activity should increase slightly. The number of stories needed will depend on the size of the
training group.ldeally, participants should be working in growfghree to four people

Once you have modified theaies, write each one on a separate piece of flip chart papleen, using
the colored index cards, write the wordgtions, Barriers, and Interventioeach on a different color
card.Tape them along the left side of the flip chart paper under the si@ge completed example
below.)

Activity: Short Stories of Change
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Story of Alisa

Alisa is a young woman aged 28he has one son that is 12 months old and just bec
pregnant with her second chil8hewould like to feed her son eggs.

Story of Aisha

Aisha is a 1¥earold girl in gradesix.One day she bled through her skirt and stopped attent
school Aisha would like to continue her education.

Story of Atieno

Atieno is a 19earold woman.She recently got marriec6he would like to postpone her fir
pregnancy.

Instructions

1. Introduction and Story Writing (25 minutes)

la.Tell participantsAs we noted in the session on Personal Behavior Change, change is not simple or
linear. It often takes time and requires overcoming obstacles and support from others.
Knowledge alone is n@nough to achieve changm this activity we are going to write stories
about the change process for three different people and think about what our organizations can
do to facilitate the change.

1b. Say: We are going to divide into three groups; eachmwall have their own story. On your flip
OKI NIi LI LISNE ¢S KI @S 3IXodr$olis ® eeltwhat Kafpers deXt\Nglvifgd 0 S =
us all the details of the change process along the Wagp in mind what you have learned about
gender and poweas you tell the story.

a. First, on the flip chart write the goal for your main character.

b. Next, on the pink cards, write actions she takes to achieve hergoaéxample, Alisa asks
her husband if she can feed some of their eggs to her son insteadinfjgbiém all.

c. Thirdly, on the purple card, identify barriers she encounters when she take the actions
towardshergoalC2 NJ SEI YLX S ! f A4l Q4 KdzaolyR aleé&a (K|
S33a IyR OFyQid FFF2NR (2 FSSR (GKSY (G2 GKSANJ

d. Lastly, think ofnterventions your organization might carry out that could help your
character overcome the barrierg/rite these on the green cardSor example, a program
might use Trials of Improved Practices to discover which arsmaice proteins are most
acceptableand feasible for families or CHWs might use Negotiated Behavior Change with
fathers to encourage them to hold back some eggs for feeding young children.

1c. Have participants choose the story they would like to work Wlitkone group is too big, either
divide it into two groups or ask a few participants to move to a smaller group.) Tape their flip
charts to the walls in different areas of the rooMake sure each group has sufficient cards and
tape.As the groups work, move around the room to answer qugstions they might have or to
help them.

Activity: Short Stories of Change
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2. Story Report Out (15 minutes)

HI @

NAY3 G§KS LI NIAOALI yia ol OlAskéamdohdiférBtNat | N2 dzy R

group to tell the story they wrotéWhen finished, ask the other groups tr@léwing questions:

1
1
T
1

T

What other potential actions could Alisa/Aisha/Atieno have taken?
What other barriers might she have encountered?
What other things could our organization do to help her?

Why is telling Alisa/Aisha/Atieno about the benefits of the babanot enough for her to
change?

Where do you see power and gender norms influencing the story?

2b. Repeat the discussion with the other two groups.

3. Large Group Discussion (5 minutes)

3a. Bring the participants back to the large circle to reflecthenexerciseFacilitate a discussion
using these questions:

T

T
1
T

What did you learn from this exercise?
How did it affect your thinking about the change process overall?
How is your organization already successfully helping people through the change process?

What would you like to see improved?

IAdapted from Ideas and Action: Addressing the Social Factors that Influence Sexual and Reproductive Health.
Copyright 2007 Cooperative for Assistance and Relief EverywheranthiromSocial Analysis and Aati Toolkit

for Food and Nutrition Security, Cooperative for Assistance and Relief Everywhere, Inc. (CARB}e20dy
Permission.

2For help in the detailed design of a behavior change strategy, see the manual Designing for Behavior Change
Manual: http://www.fsnnetwork.org/designingbehaviorchangeagriculturenaturalresourcemanagement

health-and-nutrition

Activity: Short Stories of Change
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Sample of a Completed Story
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Activity : Negotiated Behavior Changé

AchievementBased Objectives
By the end of this lesson, participants will have:

1 Identified the advantages of using Negotiated Behavior Change
9 Identified the steps in Negotiated Behavior Change
9 Practiced negotiating a behavior change watFamiliar scenario about a gendeglated behavior

Duration

2 hours

Materials

9 Flip chart paper

1 Markers

I Masking tape

1 Handout: Role Play Dialogues: Negotiated Behavior Change (3 copies)

I Handout: Steps in the Process of Negotiated Behavior Change (oce&cfoparticipant)

Why this Activity ?

In the process of adopting a new behayipeople often encounter personal challenges (difficulties,
barriers, or obstacles), more over if those behaviors involve promoting gender equity and diversity.
Participants can learn to help their target audience overcome these obstacles by learningabtéefoti
Behavior Change skills.

AdvancedPreparation

Choose two volunteers to do a role play and ask them to practice ahead of time using one of the scripts

in the handout:Role Play Dialogue: Negotiated Behavior Changeese role plays can be changed by

the facilitator in advance to include information and behaviors that are more relevant to the local

AAlbdzZ- A2y YR GKS LINIAOALIYGAQ 62N] Ay GKS 0O2YYdzy
process of Negotiated Behavior Change, which are listdtkisubheadings of the role plaljalogue,

are clearly demonstrated in the role play.

On flip chart paper, prepare a list of the keywords from the hand8teps in the Process of Negotiated
Behavior ChangéGreet, Ask, Listen, Identify, Discuss, Reconth@rd Negotiate, Agree,
Appointment).

Decide on the term to use fdtromoterin the activity.Introduce the term as referring to the frodine
worker (usually a volunteer) who meets individually with community members to encourage behavior
changeThis peson could be a Care Group Volunteer, Community Health Wokkgiculture Extension
Agent, orother cadre of communitypased worker.

If there are gender experts in the room, they may express concern that this activity does not go far
enough to transform armful gender normsReinforce that this methodology respectfully encourages
small, doable, actions, and lets the community lead in deciding on and making those chdriges.
approach is more likely to lead to sustainable norm shifts and less likely mgppresistance.

Activity: Negotiated Behavior Change
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Instructions
1. Ideal and Next Best Behavior (15 minutes)

la. Ask participants: Think about the story dfeko, Alisa or Aishds it always possible or easy
F2N) O2YYdzyAGle YSYOSNER (2 LINY OGAOS IHitkeg ARSIEf ¢
R2y QiG> Fal GKSY G2 GKAY]l Fo2dzi GKS o6F NNASNE
Behavior Change activity).

1b. Ask participants: What are some of the reasons that community members might not do the
ideal behavior? (Answers could include: no way to get the materials they need, cultural
taboos, fear of bad results, difficulty remembering how/when to do the behaxgtigious
GASsa>X FSIENI2F 0FR STFSOGa FNRBRY R2Ay3 GKS 06Si
02 GKSYZI GKAY1AYy3 GKS RIFIYISNI AayQid aSNR2dza0
lc.  Ask participants: When community members have trouble changing their behavior, what can
our programgdo to help them? Desiredresponse to help the person find ways to overcome
the difficulties.)
Explain that one way to overcome difficulties is called Negotiated Behavior Change.
1d. Explain to participants: Before you can use the Negotiated Behavargehapproach, you
need to first identify the ideal behavior. But what if the idea behavior is not yet feasible or
acceptable? What would be a nelxést behavior that the person could try out, or a behavior
GKFG Aa a2y GKS g1 @ ¢ imésxhisicdo e alsimifar behawdos But ddrfe 2 NK |
less often or using lower amounts, etc.
Example ideal behavior: The husband cooks dinner for the family four times each week.
Example nexbest behavior: The husband cooks dinner for the family once a weekTbe
husband plays with the children three nights a week while the wife cooks dinner.)
1 Ask participants individually to write an ideal behavior and a-best behavior on a piece
of paper.Remind them to practice writing behavior statement as theyredrin the
previous activity (Personal Behavior Change).

1 In pairs ask participants to share their ideas and discuss.
T If time permits, ask for volunteers to share with the group and discuss.
2. Definition and Advantages of Negotiated Behavior Changenjttes)

2a. Ask the participants: Have you ever heard the term Negotiation for Behavior Change? What
do you think this term means?

2b. Read out loud and discuss briefly the definition of the approach. Take questions.

Negotiating for behavior change meati&t the promoter works together with a community
member to consider various options and decide what that person will do. The promoter will not
forcethe person to do something. The promoter listens respectfully to what the other person is
saying. In the ed, both people will agree with the decision that the other person takes.
Remember that this process is a negotiation.

Activity: Negotiated Behavior Change
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2c. Ask participants individually to make a list of what they think the advantages of Negotiated
Behavior Change might be. Give themw fainutes to do this, then ask for volunteers to
share a few examples. Write these responses on flip chart paper.

2d. Refer participants to the flip chart with Advantages and ask them to compare the advantages
list they made to the list on the flip chart.

Advantages of Negotiation

1 Negotiation encourages continued change because it demonstrates how small steps can
help people reach bigger goals.

1 Negotiation forms a bridge between the needs and values of the community and scientific
knowledge.

1 Negotiation kelps promoters learn what community members think, feel, and do by using
skills of listening, asking, and negotiating. This information can help the promoter support
people as they identify and work around barriers to change.

1 Negotiation promotes positivepproaches in promoters and encourages a willingness to
f SINYy FTNRY GKS O2YYdzyAideées SYLI GKé F2NJ O2YYdzy
and a better understanding of opportunities for realistic change.

T Negotiation builds trust between the promotemcicommunity members because they
have had a chance to express themselves and have their situations taken into account.

1 Negotiation with various families identifies the best practices possible within a given
situation, even if those are not necessarily tpgimal practice.

3. Naming the Steps in Negotiation (30 minutes)

3a. Explain to participants: You are now going to watch a role play that shows the steps in
Negotiated Behavior Change.

3b. Ask the previously chosen volunteers to perform one of the ptdgs found in the handout:
Role Play Dialogues: Negotiated Behavior Chafmyehe adaptation that was prepared in
advance). Make sure that each of the eight steps in the process of Negotiated Behavior
Change, which are listed in the subheadings of the ptay dialogue, are clearly
demonstrated in the role play.

3c. After the role play is done, ask participants to tell you what they saw, including: What
happened first? Then what happened? Show the flip chart list of steps that you prepared in
advance (usigthe handout:Steps in the Process of Negotiated Behavior Chaagea guide).
Ask participants if they saw all these steps in the role play.

3d. Explain to and ask participants: In the negotiation process, there needs to be at least one
follow up visit What do you think is the purpose of the follayp visit? (Answers could
include: to see if the person has tried the behavior change and what the results were, to see if
the obstacle has been overcome; to find other behaviors that the person might need to
adopt.) During the followup visit, the promoter followthe same Negotiated Behavior Change

Activity: Negotiated Behavior Change
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process, only this time the promoter asks about the agrapdn behavior first and goes on
from there.

4. Practicing Our Negotiation Skills (1hour)

4a. Explain to participants: We have discussed some of the theory behind the Negotiated
SKI@GA2N) / KFy3aS LINRPOSaad b2g AGQa GAYS G2 Lidz

4b. Divide the group into small groups of two or threéesk each group to first seleatbehavior
and write a behavior statemenHave facilitators help each group.

4c. Once participants finalize their behavior statementsk @aach small group to develop a role
play of 2,3 minutes on how to negotiate the behavior change. One person wyllthrole of
the promoter, and the other will play the role of the community member. The third person
can play the role of an influencing person (like a husband or methikenw, if need be). Each
small group will take a turn performing its role playraornit of the large group.

4d. After participants completall the role plays, facilitate a discussion based on the following
guestions:
1 How did you feel as the community member? How did it go, from your point of view?
1 How did you feel as thpromoter? Howdid it go, from your point of view?
1 What was difficult?
1 What can you improve?

6. Wrap Up (10 minutes)

6a. Explain that the Negotiated Behavior Change approach can be used with any behavior in any
sector. Point out that the process requires at least oni¥Wup visit to see how the
recommendation is being followed and to name other behaviors that the person should adopt
according to the situation.

6b. Ask participants how they might start incorporating Negotiated Behavior Changth&ito
own programs.

1Adapted from The SN Network and CORE Group. 2015. Make Me a Change Adéuttisectoral SBC Resource
for Community Workers and Field Staff. Washington, DC: The TOPS Pratparnww.fsnnetwork.org/make
me-changeagentmultisectoratsberesourcecommunityworkersand-field-staff
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Handout: Role Play Dialogus: Negotiated Behavior Change

Option A

Behavior:Seeking medical care for children

ScenarioCl 1 KSNJ R28ay Qi Ftt26 Y20KSNI G2 as8S1 Y

presence

w»
puj

Actors: Promoter,Mother, Husband

1. Greet

Promoter Good morning, Julid L (. Q& 3 2 PhBpe ioR aréddify wall2 dz

Mother 2Sf02YSd LQY 3t R (2 &aSS &2dz G22d

2. Ask

3. Listen

Promoter How old is Peter now? How is he doing?

Mother t SGSNI Aa vy Yz2yiKa 2fR y26X IyR KSQ
ago and is still in bad shape.

Promoter | am very sorry to hear that. Were you able to take Peter to the doctor?

Mother Yes, | took him once. Thankfully the day that he vayg gick my husband was
here and he was able to take us to the doctor. The doctor said that he will nee
see Peter one more time tmake sure he is recovering wedljt my husband
gl ayQid KSNB (2 32 gAGK YS G2 GKS R;

Promoter ' YR @& 2dz OPes yyarselfAi | {1 S

Mother Welz Y& KdzaolyR R2SayQid ltt2¢ YS (2
R2Yy Qi KIF @S KAA& LISNNAAAAtAkE Pefepback2 (2

Promoter Oh, | seeSo whenever you have to do something outsid¢éhef house your
husband has to give you permission and be with you?

4. ldentify

Mother Yes. My husband needs to give me permission to do any activity out of the
household. For example, he gives me permission to go and collect water ever
other day. However, when | have to interact with another man, like the dohtsr,
LIS NI A & & A 2 ¥i; hd viagt<taibeHeng. 2 dz3

Promoter So your husband has to be with you to go to the doctor. How do you feel abot
that?

Mother a® KdzaolyR f2@0S8a YS I f 2 {swhyyidhasktat rulel
in our household. However, it makes thingsallenging for me since he works ou
of town. | have to wait for him to come home to take Peter to the doctor, and |
afraid that my baby will get sicker if | wait for such a long time.

Promoter Yes, that is truéWaiting can be risky. Is your husbamere?

Activity: Negotiated Behavior Change
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Mother Yes, heyst arrived this morning anid resting. We have an appointment with the
doctor this afternoon.

Promoter Great news. Do you think he can join us for a minute or two?

Mother Yes, let me call him.

5. Discuss

Promoter Hello. lam happy to meet you. Congratulations on such a beautiful son and fo
being such a loving and protective father.

Father LGiQa yAOS (2 YSSi eé2dzd ,Sasz L &20S

Promoter I understand that you have to give permissionybur wife to do any activities
2dziaARS 2F G(KS K2dzaSe L I faz2 dzyRSNJI
unless she is with you.

Father ,S8azx 1LIS2LX S KSNB Ay GKS O2YYdzyAade
my wife if she goes biyerself to the doctor, especially since the doctor is a man

Promoter | understand that you are trying to protect your wife. Did you also know that
whenever a woman goes by herself to the doctor, the nurse is present at all tii
during the consultation?

Father L RARYQU 1y2¢ GKIFIOGd ¢KIGQa AyiSNBal

6. Recommend

Promoter I understand your concern and your desire to protect your family. However, it
GSNE AYLRNIIFIYd G2 F2fft26 R200G2NDa |
recuperate fast. Sincgou know that the nurse will be in the room with your wife
Peter, and the doctor, | would like to make a suggestion. Do you think you can
permission to your wife to take Peter to the doctor whenever she thinks it is
necessary?

Mother Anytime!? That is too much | think. | would like my husband to be with me for
routine checkups. Having his permission to take Peter to the doctor whenever
is sick would be a relief.

Father | agree with my wife. | would like to be present for timaitine visits. However, if
she thinks that Peter is sickhe can take him to the doctor.

Promoter DNB I G2 f S i @klencueNgbur wifé tiaks that Setér is sick she will tak
your son to the doctor assuming that she has your permissionatotay?

Mother What do you think, honey? Can we try this?

Father Yes, we can try this.

7. Agree

Promoter Next time | come and visit you we can revisit the decision and see how it work
What do you think?

Father Okay, we can try it.

Activity: Negotiated Behavior Change
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Promoter So,do we agree that Julia has permission to take Peter to the doctor if she thil
he is sick?

Father Yes.

8. Appointment

Promoter ¢CKFiQa ANBFIH L gAftft LIy G2 02YS
that okay with you? And, if anything comes up in the meantime, please just cc
see me.

Mother Okay, | will. Thanks for coming by.

Promoter Peter is a lucky baby to have such a loving mother and father!

Option B

Behavior:Delaying early marriage

Scenarioa 2 1 KSNJ R2Say Qi o6Fyid RFEJdAKGISNI G2 3SG YFINNRASR |
married

Actors: Promoter,Mother, Father

1. Greet

Promoter Good morning, Angela. How are you doing?

Mother 285t 02YSd LGIQEa 3J22R G2 4SS @2dz I 3l A

2. Ask

3. Listen

Promoter {2 L KSIFINR (KIG tldzZf  Qa AaAEGSSYGK
that?

Mother Yes, | am excited and worried at the same time.

Promoter | am glad you are excited. Could you tell me more about goncern about your
daughterreaching sixteen years of age?

Mother Sure. Here in our village is very common for girls to get married when they re:
sixteen years of age. | am worried because Paula is so intelligent and energet
| think she has a lot to give to our community and getting married will stop her
from gang to school and getting prepared to be a great leader.

Promoter CKIFIGQa GNMz2S® ab NNAF3IS Aa | 24 27F |

Mother Yes, and | am sure shortly after getting married she will get pregnant and will
going to school to take care of her childr&fhe same happaiti 2 YS | y R
want that for Paula. However, my husband is pushing Paula to get married sir
said that is what women supposed to do.

Promoter | hear you, those traditiopare very common in our community and they are
difficult to change. Is your husband at home today?

Activity: Negotiated Behavior Change
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Actor Dialogue

4. |dentify

Mother Yes, he is. He just got back from the field a couple minutes ago.

Promoter Do you think he will be willing to talk to me?

Mother Yes, let me call him (calls the husband to join them). This is my husband, Pau

5. Discuss

Promoter Hello. | am happy to meet you. Congratulations on raising such a beautiful an:
gifted daughter.

Father LiQa yAOS G2 YSSG & pfdedo PaulazsdecomBig. = L

Promoter L £fSIENY GKFdG tldzZl Q8 aAEGSSYGK o6ANI
excited. | also learned that you think that girls should get married soon after tt
reach sixteen years of age.

Father Yes, my mom, my sisters and almost every other woman | know in the commt
got married after their sixteenth birthday.

Promoter Could you tell me why do you think it is important for Paulg¢bmarried after
her sixteenth birthday?

Father Aslsaidd ST2NB (GKIFG Aa (GKS OzaddzyS Ay 2
YdzOK GKIFG L R2y QG ¢l yd KSNI G2 y20 |
to marry her when she is older.

Promoter Thank you for explaining your concern. You know tiareschanging for example
in the city most girls are now waiting to get married in their twenties. They are
going to college before thinking about getting married.

Father Hmm. | never heard about that. | thought all girls in our country were getting

married at sixteenth.

6. Recommend

Promoter I understand your love for Paula. Do you think you can allow Paula to decide \
to get married?

Mother 2SffH L R2y Qi ¢yl KSNI G2 yz2a4 3Si

Father Yeah, as | said | love her a lot and | wanttbdrave the joy of having a family.

Promoter | see. How about letting Paula finish school before asking her to find a husbar
Do you think this is doable? What do you think of that suggestion?

Mother What do you think, Paul? She has only two more ygasshool. | would love if
Paula could graduate from high school.

Father Well, | guess we can try it out.

7. Agree

Promoter So, do we agree to let Paula graduate from high school before asking her to fi
husband?

Father Yes, we can wait to asler to find a husband.

Activity: Negotiated Behavior Change
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Actor Dialogue

8. Appointment

Promoter ¢CKIFIGQa 3INBFrIH L gAaftf LIXIYy (G2 02YS
that OK with you? And, if anything comes up in the meantime, please just con
see me.

Mother OK, I will. Thanks for comiby.

Promoter No problem. | am glad that Paula will have the opportunity to finish high schoc

Option C

BehaviorL Yy O2 NLJ2 NI GAy3d FAAK FNRBY LISNE2YIlIf FAAKLERYRA Ol |

Scenarioa 2 A KSNJ gl yia (2 AyOfdzZRS FTAAK Ay tiekarkeRNBY Qa RA S
Actors:Behavior Change Agent (BO¥ather, Father

1. Greet

BCA Good morning, Angela. How are you doing? | hope your fish pond is prosperir
Congratulations on the first harvest of fish!

Mother 2S5t 02YSo LGIQAa 3J22R G2 &4SS @2dz I 3l A

2. Ask

3. Listen

BCA {2 L dzyRSNBRUGIYR AGQa 06SSy Fo2dzi c
it going?

Mother Things are going pretty well. We received some great training and have been
trying to apply everything that the fishery outreach workers taught us.

BCA ¢CKIFIGQa 3I22R G2 KSINW» 5ARYyQl @&2dz I f:

Mother Oh, yes. She mentioned that many children are undernourished in our commt
and that we need to try including other foods in their diet, like fish.

BCA ¢ K I ifittdé. Fish are an important source of protein! Tell me, how is it going®

Mother Well, | have been trying, but there are some things that have made it quite
difficult.

BCA LG OFy 6S KFENR (G2 GNB (2 OKIly3Ipuae (
trying. Can you tell me about some of the things that have made it hard for yo

4. |dentify

Mother .Sasx Sttt Ye KdzaolyR R2SayQid gt yi
family meals. He wants to sell all the fish because he says waalan more
money.

Activity: Negotiated Behavior Change
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BCA So your husband thinks that making moneytat market is more important for
GKS FlrYAfe (dKFYy AYyO2NlLRNIGAy3 ySg

Mother Yes, he feels that our kids look just like the rest of the kids in the vdiagi¢hey
are all pretty healthy. | mean, they get sick sometimes, but he says that is just
normal.

BCA And what do you think?

Mother Well, in the education sessions we learned that children should eat more food

and different foods to ensure that theyawv up big and strong.

BCA This is true. Have you tried to talk to your husband about this?

Mother .S8azx odzi Al A& KFENR yR KS R2SayQi

BCA Maybe it would help if we talked with him together. Is your husband around? (
he join us?

Mother Sasx KSQ&a 2dzal 2dziaARSe LQft OFff |

5

husband, Cipriano.

5. Discuss

BCA Hello. | am happy to meet you. Congratulations on your beautiful fishpond! |
understand it was a lot of work, but thgbu have finally started harvesting the
fish. That is great news.

Father LGiQa yAOS G2 YSSi eéez2dzx (22 ,Sas L
G2 3INRGS odzi y2¢6 AGQa Fff 2NIK Al

BCA | understand that you have been selling the fish you harvetiieatnarket to get
more money.

Father Yes, almost everyone in our community enjoys eating fish, and my neighbors
happy to buy from me.

BCA LGQa 3J22R GKI G LIS2 btk Sgre& godreedof pleid, viyicH i
important for the body to grow and have energy. Do your kids like to eat fish?

Father L R2y QG (y26d 2SS R2y Qi NBIrftfe FSSR
them all. | mean, | know my wife wants to fettem fish, but the kids are so sma
iKSe R2yQé ySSR G2 SIKd dGKIG YdzOK |

BCA The kids are small at their young age, but they also have the most growing to
They actually need even more food at this time in their lives, especially food fr
animals, so they can continue to grow into strong healthy adults.

Father Hmm. | never thought of it that way. But, the money is important too.

Activity: Negotiated Behavior Change
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Actor Dialogue

6. Recommend

BCA | understand that you need to make money and that selling fisheanarket adds
another souce of income. But, it is also important to make sure your kids have
enough quality food. The food you feed them now will determine how healthy
they are later.

L ¢g2dZA R €tA1S G2 YIS | adz33Saidizyo

her to includesome fish for each of the family members: you, her, and each of
your children? You will still have a lot of fish to sell and your kids will be gettin
nutrients they need. Do you think you can do this?

Mother 22gH | RRAY3 FA&AK (2 13hdtSNdEng 6 Bexdot of Jish!

Father CSIFKZ L R2yQiG GKAYyl L OFy FFF2NR (;

BCA | see that including fish in your household diet every day is a lot to ask. Haw a
trying to add fish to your meals every other day? Angeda you remind Cipriano
to save a few fish for you to make with dinner every other day? What do you t
of that suggestion?

Mother What do you think, Cipriano? Every other day would be okhg.kids do love to
SFd FAAKX

Father Well, | guess we can try it out.

7. Agree

BCA DNBI GH 2K& R2yQ( &2dz 1SSLI GNXO1 27
many fish your family ea®Also, we can measure the kids now and then check
them again when | come back in a couple months to see how much they grow

Father Ok, | guess we can try it for a couple months.

BCA So, do we agree that Angela will feed everyone in the family fish at least even
other day?

Mother and Yes.

Father

8. Appointment

BCA ¢CKFiQa ANBFIH L gAftft LIy G2 02YS
that OK with you? And, if anything comes up in the meantime, please just con
see me.

Mother OK, I will. Thanks for coming by.

BCA No problem. | am glad the fish pondasrking out and that your kids are going tc

benefit on top of the added income for the family.

Activity: Negotiated Behavior Change
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Handout: Steps in the Process of Negotiated Behavior Change

1. Greetthe personand establish confidence.

2. Askthe personabout current behaviors/practices.

3. Listento/reflect on what the person says.

4. |dentify anydifficulties/obstaclesand possible
causesselect onedifficulty/obstacleto work on.

5. Discusswith the person differenpossible way$o
overcome the obstacle.

6. Recommend and negotiate doable actionssk for
solutions from the community member; offer
additional options/suggestiorend NEGOTIATE wit
the person to help hirtiher select oneoption/action
that he/she can try.

7. Personagreesto try one or more of the options, anc
the personrepeatsthe agreed upon action.

8. Make anappointment for the followrup visit

Activity: Negotiated Behavior Change
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