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DESIGN INNOVATIONS 
RESOURCE COLLECTION 
Bringing Emotional Intelligence to 
Nutrition Social and Behavior Change

If you are a social and behavior change 
(SBC) professional working within 
nutrition programs, this resource 
collection is for you. Access these 
resources for inspiration and techniques to 
solve a challenge or “level up” for greater 
effectiveness in your nutrition program 
or services. The resources included here 
range from case studies, guides, and briefs 
to job aids, data analyses, and research 
insights.  

GREATER IMPACT 

Level-up nutrition SBC design for greater impact.

1. How-to Guide:             Audience Segmentation for Nutrition
Social and Behavior Change

Nutrition activities and services often identify an audience as “caregivers,”
yet caregivers are not a monolith; they can be divided into many types.
Without audience segmentation, activities may not meet the specific needs and
preferences of each type of audience. This basic how-to guide walks nutrition
program and service designers through a step-by-step process for strategy and
activity design, as well as for more advanced use during research analysis.

Farmers in Kenya teach families new recipes full of vitamins and minerals needed to 
ensure healthy growth. Photo Credit: Fintrac Inc.

https://www.advancingnutrition.org/resources/how-guide-audience-segmentation-nutrition-social-and-behavior-change
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2. Behavioral Design: Behavioral Barriers and Solutions for Child
Feeding During and After Illness in the Democratic Republic
of the Congo

Why do people in a specific context make the decisions they do? Without
deep insights into drivers of nutrition behaviors, services and activities can
miss the mark. This brief series describes how behavioral design led to deep
insights into health worker and parent behaviors and to local solutions based
on these insights.

3. Human-Centered Design: Nourishing Connections—Nutrition
Counseling Job Aid for Community Health Workers

Nutrition services often use the same tools over many years, despite
documented implementation challenges. What do health workers actually
want and need? Community health workers (CHWs) in Nigeria co-created
this job aid using human-centered design (HCD) to resolve common
challenges. The process included iterative testing and refinement of
prototypes to come up with the one preferred by CHWs.

DEEPER INSIGHTS 

Develop deeper insights during research on nutrition. 

1. Audience Segmentation: Survey Module on Women’s
Dietary Diversity Mozambique [forthcoming]

Tailoring activities to the characteristics, needs, and values of
important audience segments improves the chances of successful
behavior change. Employing advanced audience segmentation
techniques, this data analysis led to the creation of modules to
be included in a nutrition survey aiming to increase women’s
dietary diversity. Understanding the various segments or sub-
categories of women enables programs and services to tailor
outreach, counseling, and marketing activities for better uptake.

2. Behavioral Design: Behavioral Barriers to Feeding Young Children During and After
Illness: Insights from Qualitative Research in the Democratic Republic of the Congo

Qualitative research, informed by behavioral science, can capture unique insights through deeper
understanding of perspectives, experiences, and challenges of different audiences. Insights from
behavioral-focused research in South Kivu, Democratic Republic of the Congo, helped families
identify concrete actions they can take to put child feeding intentions into practice.

3. Human-Centered Design: Using HCD to Improve Ways to Identify Wasting

Human-centered design integrates rapid prototyping or exploration of design iterations during
research and testing, which can help strengthen product, service, or system design. Iterative
prototyping and refinement with CHWs in South Sudan during research allowed for co-creation of
tools to identify and track malnutrition at the household level that met users’ needs and addressed
various contextual issues.

Insights from qualitative research in the 
Democratic Republic of the Congo

BEHAVIORAL BARRIERS TO 
FEEDING YOUNG CHILDREN 
DURING AND AFTER ILLNESS 

FROM THE AMERICAN PEOPLE 

Nourishing
Connections
Nourishing
Connections

COMMUNITY HEALTH WORKER JOB AID 

Photo Credit: Bita Rodriguez

https://breakthroughactionandresearch.org/behavioral-barriers-and-solutions-for-child-feeding/#:~:text=In%20close%20collaboration%20with%20caregivers,of%20illness%20and%20feed%20children
https://breakthroughactionandresearch.org/behavioral-barriers-and-solutions-for-child-feeding/#:~:text=In%20close%20collaboration%20with%20caregivers,of%20illness%20and%20feed%20children
https://breakthroughactionandresearch.org/behavioral-barriers-and-solutions-for-child-feeding/#:~:text=In%20close%20collaboration%20with%20caregivers,of%20illness%20and%20feed%20children
https://www.advancingnutrition.org/resources/nourishing-connections-job-aid-and-tools#:~:text=This%20booklet%20provides%20detailed%20instructions,tailored%20discussions%20and%20problem%20solving.
https://www.advancingnutrition.org/resources/nourishing-connections-job-aid-and-tools#:~:text=This%20booklet%20provides%20detailed%20instructions,tailored%20discussions%20and%20problem%20solving.
https://breakthroughactionandresearch.org/wp-content/uploads/2022/09/Behavioral-Barriers-to-Child-Feeding.pdf
https://breakthroughactionandresearch.org/wp-content/uploads/2022/09/Behavioral-Barriers-to-Child-Feeding.pdf
http://quicksand.co.in/altQ/article/human-centered-design-in-malnutrition/
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LOCAL SOLUTIONS

Find local solutions for a particularly challenging nutrition issue. 

1. Behavioral Design: Behavioral Solutions for Child Feeding
During and After Illness

Continued child feeding during periods of illness is critical for children’s
recovery and nutrition. Using behavioral design, health workers and families
identified solutions to improve counseling during sick child visits and
encouraged families to take concrete actions to put their intentions to feed
their children well into practice.

2. Behavioral Design: Motivating Community Health Worker
Performance in Kenya

This case study found a strong link between how well community health
workers in Kenya performed and their motivation levels. Doing well at work
made them more motivated and vice-versa.

3. Human-Centered Design: Nourishing Connections—Nutrition
Counseling Job Aid for Community Health Workers

As in many countries, Nigeria has seen little to no improvement in child
feeding practices despite years of investment. CHWs in Nigeria co-created
this job aid using HCD to resolve some of the common challenges that have
impeded progress in this area.

4. Behavioral Design: Making It Fun for “Super Moms”
to Feed Children Vegetables

We want mothers and caretakers to know how much their
children’s daily intake should be so that they feed them the
right amount per age. In Cambodia, a program aimed to
increase children’s consumption of vegetables. The team and
local families co-created and tested intervention prototypes.
They settled on promoting ways to make mealtimes fun and
activating market stalls with “Supermom” signage and a Veggie
Challenge.

Solutions developed in the Democratic 
Republic of the Congo

BEHAVIORAL SOLUTIONS FOR 
CHILD FEEDING DURING AND 

AFTER ILLNESS 

FROM THE AMERICAN PEOPLE 

Nourishing
Connections
Nourishing
Connections

COMMUNITY HEALTH WORKER JOB AID 

Photo Credit: Neil Palmer, WorldFish

Design is a craft and a discipline that applies a specific mindset and skill set 
to a creative problem solving process. Doing so leads to the development of 
informed, inclusive, purposeful, compelling, and innovative solutions.

—designforhealth.org

https://www.advancingnutrition.org/resources/behavioral-solutions-child-feeding-during-and-after-illness
https://www.advancingnutrition.org/resources/behavioral-solutions-child-feeding-during-and-after-illness
https://medium.com/busara-center-blog/what-moves-you-5017c6d9e3cb
https://medium.com/busara-center-blog/what-moves-you-5017c6d9e3cb
https://www.advancingnutrition.org/resources/nourishing-connections-job-aid-and-tools#:~:text=This%20booklet%20provides%20detailed%20instructions,tailored%20discussions%20and%20problem%20solving.
https://www.advancingnutrition.org/resources/nourishing-connections-job-aid-and-tools#:~:text=This%20booklet%20provides%20detailed%20instructions,tailored%20discussions%20and%20problem%20solving.
http://xn--we%20want%20mothers%20and%20caretakers%20to%20know%20how%20much%20their%20childrens%20daily%20intake%20should%20be%20so%20that%20they-x589f/
http://xn--we%20want%20mothers%20and%20caretakers%20to%20know%20how%20much%20their%20childrens%20daily%20intake%20should%20be%20so%20that%20they-x589f/
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5. Human-Centered Design: “Banana Bags” for Improving Child Feeding

We want mothers to adopt an age-appropriate complementary
feeding practice so that their babies are not malnourished. In
Myanmar, a program aimed to improve children’s dietary diversity. To
do this, the team and local families co-created and tested a variety
of behavioral intervention prototypes. These included physical tools,
information channels, and messages. They discarded unsuccessful
prototypes and further developed more successful ones. Families
most preferred the “Banana Bags” kit.

6. Human-Centered Design: Local Solutions to Improving Adherence to Iron-Folic Acid
Supplements in India

In India, a program aimed to improve uptake and adherence of iron folic acid (IFA) supplements.
Recognizing that adherence challenges are often due to behavioral barriers, the team tried a few
different solutions, including job aids, testimonials, a calendar, and an interactive-voice-response call.
They learned what worked and didn’t work in their context.

7. Human-Centered Design: Local Solutions to Increase Care-Seeking in Mali

This case study explores how HCD helped identify creative solutions to change gender roles and
norms in Mali that led to a low demand for preventive health behavior.

Photo Credit: USAID

https://www.17triggers.com/portfolio/more-than-rice-for-babies/
 https://drive.google.com/file/d/1zz_
WrmfynPLiGSusY9say4p0Yr0T6XEb/view
 https://drive.google.com/file/d/1zz_
WrmfynPLiGSusY9say4p0Yr0T6XEb/view
https://
drive.google.com/file/d/1Bc5rDPF7JiTaU2j1BabW7zJtwdDl2ehy/view
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